
4/30/19 

FRAUD, WASTE, ABUSE and HIPAA SUSPECTED VIOLATIONS 
 

Compliance concerns and suspected or actual violations should be reported to the member’s Health 
Plan.  Until a Compliance Officer has been identified, the most senior network contact is to be notified.  

 

HEALTH PLAN CONTACT LIST 

NAME EMAIL PHONE FAX 

AETNA HEALTH PLANS 

Paul DeCrosta 
Senior Project Manager 

DeCrostaP@aetna.com (904) 351-4924  

ANTHEM BLUE CROSS 

Sarah J. Lorance 
Senior Vice President, 
Compliance 

sarah.j.lorance@anthem.com 
medicareprogramscomplofficer@anthem.com 

(303) 764-7277  

BLUE SHIELD & BLUE SHIELD PROMISE 

 privacy@blueshieldca.com (888) 266-8080  

CIGNA 

Nickole Atkins 
Compliance Contact 

nickole.atkins@cigna.com   

HEALTH NET 

Health Net Fraud Hotline  1-888-866-1366 
 
 

Health Net, Special 
Investigations Unit 

 1-800-747-0877  

HUMANA 

 HumanaOffice@Humana.com (502) 580-3700 (502) 508-3700 

SCAN HEALTH PLAN 

Ginette Hawkins 
Vice President of 
Compliance, Compliance 
Officer 

ghawkins@scanhealthplan.com (562) 308-1195  

SCRIPPS HEALTH PLAN 

Linda Pantovic 
Director, Compliance 

pantovic.linda@scrippshealth.org (858) 927-5360  

UNITED HEALTHCARE 

Jose Valenzuela 
Director of Regulatory 
Affairs 

jose.valenzuela@uhc.com (714) 226-5052  
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